
Bob Smith

“My name is Bob Smith, and the name of our store is E.M. Smith Jewelers 
in Chillicothe, Ohio. Through the years, we’ve been members of the 
American Gem Society, IJO and CBG. I’ve been contemplating this for 
several years, actually. We considered doing this a couple of years ago 
but didn’t pull the trigger at the time. It’s a hard decision to make. 

I’m not sure if there was anyone else that Wilkerson was working with at 
the time that was going through a sale when the Coronavirus Pandemic 
hit. We were ten days into our sale when the Governor closed the state. 
As things started, we had no idea what was going to happen. We were 
closed for about six or seven weeks. When we reopened, to our surprise, 
things just took off again just like they had been before. We took a lot 
of precautions. We’re still taking a lot of precautions. Because of all the 
procedures and things we implemented, I think it helped the people who 
did seem to be apprehensive. Everything seems to be going normally. 
We haven’t had any bad days. 

I would recommend Wilkerson for this type of sale. To me, this is the most 
important thing. I know Bobby Wilkerson and I’ve talked to Rick Hayes on 
a number of occasions. 

Wilkerson does business the way we do business. There is business, and 
then there is also understanding that things happen. There are rules and 
policies, but exceptions have to be made sometimes. Believe me, with 
this kind of situation, where you’re trying to retire or move and have to 
raise cash, you don’t want to worry about your contract; what it says, and 
whether you’ll have to fight it. This hasn’t been the case.”

-Bob Smith

Contact us today for a free consultation! 
Call Bobby Wilkerson, Rick Hayes or Josh Hayes at 800.631.1999. 

Or visit us at wilkersons.com. 

The Experts  in 
Going Out  of  Business . Ret i r ing. Moving.
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